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Presentation 
• Introduction

• Who are new Americans?

• What free services does the Office for New Americans provide?

• How does the ONA Ramirez June Initiative support new Americans with 
disabilities?

• Questions

Agenda
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Getting to know you 

• You've supported immigrant
families in your role.

• You’ve supported immigrants with disabilities.
• You speak a language other than English.

Raise your hand if: 

• What part of your work inspires you most?

Raise your hand & share: 



5NYS DOS | Office for New Americans

Did you know?
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Who are New Americans?
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New Americans refers to all people who were born 
outside the U.S. who moved to the U.S. to live 
here, regardless of their immigration status.

• New Americans can be people who have 
recently moved to the U.S. or people who have 
lived in the U.S. for decades.

• Some new Americans are people with disabilities 
and developmental disabilities.

• The terms “New Americans” and “immigrants” 
can both be used. 

New Americans
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“New Americans” is an Umbrella Term

Green Card Holders / Lawful 
Permanent Residents (LPR)

Naturalized citizens

Undocumented Individuals
Refugees and Asylees

Asylum seekers

Temporary Protected Status (TPS)

DACA (Deferred Action for 
Childhood Arrivals)

And many more!

New Americans Are:



9NYS DOS | Office for New Americans

New ONA RJI Training: Understanding Immigration Status

Lawful Permanent 
Residents / Green 
Card Holder

Refugee

“Green Card”

Employment Authorization 
Document (EAD)

I94 Form with Stamp

Asylum ApplicantAsylee

Immigration Status Examples Work Authorization Public Benefit Access
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New Americans Speak Many Dif ferent  Languages

Hello! Hola 你好 Bonjour
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Guess the Top Non-English Languages in New York State!

1. 2. 3. 4. 

5. 6. 7. 8. 

9. 10. 11. 12. 
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Great Job Everyone!

1. Spanish
2. Chinese
(Mandarin & Cantonese) 3. Russian 4. Yiddish

5. Bengali 6. Korean 7. Haitian Creole 8. Italian

9. Arabic 10. Polish 11. French 12. Urdu
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• The New York State Office for New
Americans (ONA), founded in 2012,
is the nation’s first statutorily created
immigrant services office.

• ONA assists all new Americans with
accessing and navigating a variety of
free services and supports through
its statewide network of community-
based providers.

About NYS ONA

Presenter Notes
Presentation Notes
The New York State ONA was created in 2012 and became the first community-based service provider for immigrants in the Nation 
ONA provides a variety of support services to all immigrants and refugees in NYS regardless of their status
We have a statewide network of Immigrant service providers
Our community based organizations have free services for all new Americans
We are housed within the Department of State and based in Albany. We also have an office in NYC.
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The NYS Office for New Americans (NYS 
ONA) help new Americans in New York:

• Learn English 

• Become a U.S. citizen 

• Find a job 

• Access mental health support

• Have increased access to disability services 

• and live their American Dream!

New York State Office for New Americans
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• Statewide network of experienced immigration 
attorneys

• Free immigration legal services, regardless of your 
immigration status.

• Consultation days available at ONA Opportunity 
Centers.

• Know Your Rights and law-related workshops

ONA Legal Services

NYS New Americans Hotline

Presenter Notes
Presentation Notes
ONA provides free legal services to all immigrants and refugees in NY regardless of their status
Legal support includes providing licensed immigration lawyers for consultations and representation.
Know your rights workshops are also provided to new Americans so they are aware of US laws and their personal rights
ONA’s immigration attorneys can assist people who are facing deportation or detention. 

Immigration law can be very complicated, questions should be discussed with an immigration attorney
The best way to connect is through our hotline.
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• Citizenship Prep Classes
• Immigration Application Support
• Immigration Law Consultations
• Community Workshops
• Workforce Referrals

*All Centers are supported by a qualified immigration 
attorney

ONA Opportunity Centers - Civics

Presenter Notes
Presentation Notes
ONA Opportunity Centers are located in each region of the state
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• Each Opportunity Center - ESOL provides 
language instruction to immigrants as well 
as workforce development programming, 
including assistance with resume building, 
interview techniques, and employment 
opportunities.

• Regular ESOL classes combined with 
individual workforce support and innovative 
technologies, including Cell-Ed.

ONA Opportunity Centers – ESOL



19NYS DOS | Office for New Americans

Free English-language training and
skills building through ANY mobile
phone, tablet, or computer.

• Cell-Ed allows users to:
○ participate in 3-minute stackable lessons
○ learn at their own pace, anywhere and at 

anytime
○ measure their progress
○ & earn certificates

Cell-Ed

Presenter Notes
Presentation Notes
Cell-Ed offers English and Spanish language learning on any mobile device. 
No smart phone or internet is required because it is available though dial-in.
Cell-Ed is free, secure, and available 24 hours a day 7 days a week, anywhere and anytime
A 3-min training lesson is offered to learn the program
Users can celebrate their progress by earning certificates of completion 
This service can build important life and work skills for new Americans
 There is currently multilingual support, Coach support available in English and Spanish 
Support will be provided to any non-English Speaker 

We have Cell-Ed flyers available and we welcome you to share this program with people you support. 








20NYS DOS | Office for New Americans

Available Through App, Phone, 
Computer & Cell-Ed
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• A statewide network of Immigrant 
Resource Coordinators who, with the 
support of immigrant volunteers, 
conduct outreach and provide vital 
information to immigrant communities.

• Services include:
o Regular Information Session Days
o Multilingual and culturally appropriate 

outreach information
o Referrals to free immigrant services.

ONA Immigrant Resource Program
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• Offers mental health support 
groups for immigrants across 
the state and connects to other 
free resources supported by a 
licensed mental health 
provider.

Golden Door Program



23NYS DOS | Office for New Americans

Do you know someone who can be 
helped by Office for New Americans?
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1-800-566-7636
• TOLL-FREE
• Operates from 9 am - 8 pm, Monday to Friday.
• Anyone can call for information and referrals, regardless of citizenship or 

immigration status.
• Calls are confidential and anonymous.
• Assistance available in 200+ languages.
• Information can also be found on the ONA website
https://dos.ny.gov/office-new-americans

Call the New Americans Hotline

Presenter Notes
Presentation Notes

To access any of ONA programs, call the toll-free New American Hotline 1-800-566-7636.
Or visit the website for a list of local providers. 

The Hotline provides live assistance in more than 200 languages
All calls are confidential and anonymous 
Anyone can call the Hotline for information or referrals, regardless of status 
Assistance available 9AM to 8PM (ET), Monday through Friday (excluding Federal holidays) 

https://dos.ny.gov/office-new-americans
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It can be difficult for new Americans to access 
the disability services they need.

It can be hard to find disability services and 
resources in languages other than English. 

New Americans face additional challenges, for 
instance, getting assessments and evaluations 
in languages other than English to meet 
eligibility requirements to receive disability 
services. 

New Americans with Disabilities 
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PartnershipTrainingOutreach

The ONA Ramirez June Ini t iat ive Helps
I n c r e a s e  N e w  A m e r i c a n s ’ a c c e s s t o d i s a b i l i t y  S e r v i c e s  t h r o u g h

Presenter Notes
Presentation Notes
What does the Ramirez June Initiative do?
The Initiative aims to help new Americans of all ages with all types of disabilities. 


Host workshops.
Create and share multilingual resources. 
Builds partnerships and provides technical assistance.
Launched the ONA Bilingual Coordinator Program, in Brooklyn, NY.
Share strategies to increase access to disability services for new Americans.
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• Host workshops.

• Create and share multilingual resources.

• Builds partnerships and provides technical 
assistance.

• Launched the ONA Bilingual Coordinator Program, 
in Brooklyn, NY.

• Share strategies to increase access to disability 
services for new Americans.

How does the ONA Ramirez June Initiative help 
New Americans with Disabilit ies?

The Initiative aims to help new Americans of all ages with all types of disabilities. 

Presenter Notes
Presentation Notes
Since 2019, the ONA Ramirez June Initiative has built capacity at the state level to support new Americans with I/DD and their families in connecting with vital resources and services through forging cross-system partnerships, hosting informational workshops, and creating multilingual resources. 

The initiative engages with new Americans of all ages including people without disabilities, or people with any type of disability, as well as people with I/DD and their families. 
: Intellectual and Developmental Disabilities (I/DD) can include intellectual disabilities, cerebral palsy, Down syndrome, autism spectrum disorders, Prader-Willi syndrome and other neurological conditions.
Contact Cynthia.Stewart@dos.ny.gov if you would like to learn more or collaborate with the ONA Ramirez June Initiative. 
Sign up for the ONA Ramirez June Initiative mailing list to learn about upcoming Initiative events and disability resources, contact Cynthia.Stewart@dos.ny.gov 
 The Ramirez June Developmental Disabilities Navigator is available for technical assistance if you have questions about navigating disability systems or would like to make connections with different disability or immigrant service provider organizations, or with new American disability communities. 
The Initiative is available to collaborate and host multilingual informational workshops, in-person, or virtual about disability related topics. Interpretation and accessibility services for workshops are available upon request. The Initiative invites speakers upon requests including leadership and staff from different service provider agencies, individuals with disabilities, and the NYS Act Early Ambassador to the CDC who is a developmental behavioral pediatrician. 
Voyage order form: https://bit.ly/OrderVoyage  
Sign up to receive free, multi-lingual copies of Voyage, a resource book to help new American families learn the signs of disabilities and get help early, as well as informational material from the CDC, mailed to you at no cost. 
All content is in Voyage is in English and a second language. 
Voyage is available in Spanish, Chinese, Russian, Bengali, Haitian Creole, and Korean. 
Informational materials from the CDC called “Learn the Signs Act Early” are available in English, Spanish, Chinese, Arabic, Somali, Bengali, and Vietnamese and are available through the Initiative’s partnership with NY Acts and the NY Act Early Ambassador to the CDC. 
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The ONA Ramirez June Initiative launched as a grant in 2019 from the Council 
on Developmental Disabilities and the NYS Office for People With

Developmental Disabilities signed on as a strategic partner. 

5 Years of Partnerships

Presenter Notes
Presentation Notes
What does the Ramirez June Initiative do?
The Initiative aims to help new Americans of all ages with all types of disabilities. 


Host workshops.
Create and share multilingual resources. 
Builds partnerships and provides technical assistance.
Launched the ONA Bilingual Coordinator Program, in Brooklyn, NY.
Share strategies to increase access to disability services for new Americans.
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ONA Bil ingual  Coordinator Program 
L e d b y t h e C h i n e s e  A m e r i c a n  P l a n n i n g  C o u n c i l  ( C P C )  i n  B r o o k l yn ,  N Y

• Provides bilingual case 
management services in English, 
Mandarin, and Cantonese. 

• Connects clients with disability and 
mental health services with a focus 
on connecting with OPWDD 
services.

• Staff help clients to navigate
complex eligibility requirements. 
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Workshops for New Americans

Presenter Notes
Presentation Notes
We host workshops both for service providers and for multilingual new American communities. 
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Voyage

Dari

Multilingual Resource Book for New American Families 

Ukrainian 
Arabic 
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What’s in Voyage?

• Multilingual information on child development 
(2 months – 5 years) and the early 
identification of disabilities. 

• Each copy is bilingual with all content in 
English and a second language. 

• Provides ages for developmental screenings 
(starting at 9 months), autism screenings 
(starting at 18 months), Well-Child Visits, 
developmental milestones, activities to 
promote child development, and disability 
resources in NYS. 
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Voyage is in 13 languages

Ukrainian 

Spanish Simplified Chinese Russian Bengali KoreanHaitian Creole

Arabic Dari Pashto Karen Somali Burmese
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Achievements of the ONA Ramirez June Initiative 

177 Workshops

5,304 Workshop Attendees

5,507 Copies of Voyage mailed

10/01/2019 – 05/07/2025
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What's Next?

The ONA Ramirez June Initiative has helped new 
Americans access disability information and has 
built partnerships. 

More support and collaboration are needed for 
new Americans to access the disability services 
they urgently need.
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Connect new Americans to 
an immigration attorney for 
legal support.

Support new Americans to 
access services.

Support and Connect
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We are all in this Together
New York celebrates diversity as one of its greatest strengths.

When people work together and support each other, it helps all 
New Yorkers to thrive!
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1-800-566-7636
• FREE
• 9 am - 8 pm, Monday to Friday.
• Anyone can call.
• Calls are private.
• Assistance available in many languages.

Call the New Americans Hotline

Presenter Notes
Presentation Notes

To access any of ONA programs, call the toll-free New American Hotline 1-800-566-7636.
Or visit the website for a list of local providers. 

The Hotline provides live assistance in more than 200 languages
All calls are confidential and anonymous 
Anyone can call the Hotline for information or referrals, regardless of status 
Assistance available 9AM to 8PM (ET), Monday through Friday (excluding Federal holidays) 
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NewAmericans@dos.ny.gov

dos.ny.gov/office-new-americans

facebook.com/nysnewamericans

twitter.com/nysnewamericans

Connect with ONA

mailto:NewAmericans@dos.ny.gov
https://dos.ny.gov/office-new-americans
http://facebook.com/nysnewamericans
https://twitter.com/nysnewamericans
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• Department of Labor (DOL) Asylum Seeker Employment Efforts:
o https://dol.ny.gov/asylum-seeker-employment-efforts

• Facts, Not Fear: How Welcoming Immigrants Benefits New York City
o https://comptroller.nyc.gov/reports/facts-not-fear-how-welcoming-immigrants-benefits-new-york-city/

• Immigrant Public Benefit Chart:
o https://www.nyic.org/wp-content/uploads/2025/02/Public-Benefits-Chart_V4-2025-02-07.pdf

• Migration Policy Institute:
o https://www.migrationpolicy.org/data/state-profiles/state/demographics/NY

• New York Immigration Coalition (Know Your Rights)
o https://www.nyic.org/resources-training/kyr/

• New York State Office of Language Access (OLA)
o https://ogs.ny.gov/office-language-access

• NYS Department of Labor
o https://dol.ny.gov/

• OTDA Refugee Services Provider Directory
o https://otda.ny.gov/programs/bria/providers/

• UpWardly Global
o https://www.upwardlyglobal.org/

Resources

ONA Ramirez June 
Initiative Video: 
https://www.youtube.com/
watch?v=cUGpNIovIBY

https://dol.ny.gov/asylum-seeker-employment-efforts
https://comptroller.nyc.gov/reports/facts-not-fear-how-welcoming-immigrants-benefits-new-york-city/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyic.org%2Fwp-content%2Fuploads%2F2025%2F02%2FPublic-Benefits-Chart_V4-2025-02-07.pdf&data=05%7C02%7CCynthia.Stewart%40dos.ny.gov%7Ccee23e5903d7450bdc2e08dd5c29a39b%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638768056093963026%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZgMTm0NnAVSm9kWf%2BsnEMyO6KkDZBt3c457x3neVhXg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyic.org%2Fwp-content%2Fuploads%2F2025%2F02%2FPublic-Benefits-Chart_V4-2025-02-07.pdf&data=05%7C02%7CCynthia.Stewart%40dos.ny.gov%7Ccee23e5903d7450bdc2e08dd5c29a39b%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638768056093980227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=usaVw3D2yO7cuayPCltyqZxvS2sDsNdiySLMQhDdpI4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyic.org%2Fwp-content%2Fuploads%2F2025%2F02%2FPublic-Benefits-Chart_V4-2025-02-07.pdf&data=05%7C02%7CCynthia.Stewart%40dos.ny.gov%7Ccee23e5903d7450bdc2e08dd5c29a39b%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638768056093996718%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=72HFUKBzKddFB6sogh61TZ97OWPYHQVXDyvH300jdSc%3D&reserved=0
https://www.migrationpolicy.org/data/state-profiles/state/demographics/NY
https://ogs.ny.gov/office-language-access
https://dol.ny.gov/
https://otda.ny.gov/programs/bria/providers/
https://www.upwardlyglobal.org/
https://www.youtube.com/watch?v=cUGpNIovIBY
https://www.youtube.com/watch?v=cUGpNIovIBY
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We Welcome Your Feedback!

Survey link: https://forms.office.com/g/Sev1svV2U6
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Questions?
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